Feelings toward the poor and beliefs about the causes of poverty: the role of affective-cognitive consistency in help-giving.
This study examined how affective-cognitive consistency moderates the strength of the relationship between attitudes toward the poor and help-giving intentions. Participant's (N = 198) overall attitudes toward the poor and the consistency of their affect (feelings toward the poor) and cognition (beliefs about the causes of poverty) were measured. Affective-cognitive consistency moderated the degree to which attitudes predicted welfare allocations and volunteering to help the poor, such that attitudes significantly predicted these decisions among participants whose feelings toward the poor were consistent with their beliefs about the causes of poverty.